Complete Data Protection with
ezTechDirect’s Backup and Recovery
Protecting your mission-critical data has never been easier. Our automated cloud backup and
recovery services will boost your productivity and reduce your time spent managing data loss.
Most businesses collect, retain, and transmit data that is critical
to the success of their organization on a daily basis. Data theft,
natural disasters and hardware failures can result in a hard hit to
a business’ bottom line. This hit could cost days of downtime and
thousands of dollars to resolve, resulting in irreversible damage
to a business’ reputation.

Covers All Your Data Types
Files and Folders
Recover from the accidental deletion of any
document, spreadsheet, or folder.

“43% of companies
experiencing disasters
never re-open, 29%
close within two years.”
(McGladrey and Pullen)

“The average cost of a
single incident of data
loss is $10,000.”

Exchange, SQL and System State
Enable backup and recovery of Exchange, SQL
data, and System State.

VMware images
Restore full VM images from the cloud back to
your host or our site.

(Gartne)

“Small businesses
experience a median of

6 outages per calendar
year.”
(Symantec)
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ezTechDirect’s Backup & Recovery service is highly secure, easy to use, scalable to
your business’ unique needs and fully supported by our backup experts.
Ease of Use

Security

Quick Start
Setup is fast and easy, and within moments
we’ll be backing up your files automatically.
Initial seeding services enable a fast start for
large backup sets without tying up available
bandwidth.

Military-grade encryption
Files are secured using 256-bit AES
encryption and a private encryption key.
SSL technology is used in data transmission.
Your data is protected both onsite and over
the internet.

Automatic Backups
Schedule your backups to happen whenever
you want, as frequently as you want.
Initiating a backup manually is easy and
takes just a couple of clicks.

Robust, Flexible Archiving
Data-archiving settings allows historical
data to be saved as long as you need and
meet applicable compliance standards.

Manage Local and Offsite Backups
Our flexible solution allows for any of your
data to be stored online and/or saved to
local storage, eliminating the need for a
separate local-only backup solution.
Off-site Storage
Our redundant data centers on opposite U.S.
coasts and Canada provide both data
protection and scalability. Data is stored in
three SSAE 16 Type II compliant data
centers with redundant storage and
biometric security and surveillance.
Native Exchange and SQL Support

Plugins for Microsoft Exchange and SQL Server
are perfect for performing live, secure backups
according to Microsoft’s best practices.

Business Grade
Multiple Revisions
Store an unlimited number of versions of the
same file so there’s no fear of accidental
deletion or overwriting a file.
Reporting and Notifications
We can send you notifications when your
backups have completed successfully,
including detailed statistics.
Multiple Device Support
Our solutions let you back up a single
computer or server, multiple computers,
laptops or even multiple offices, all under
one account.

